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TECHNOLOGY

Configuring EC2

This section of the document deals with steps inyolved in configuring EC2.

DXC Assure Claims | Release: v.23.4 | December 2023

The following steps are involved in configuring EC2:

1. Open the AWS Console using this URL: https://<acc no>.signin.aws.amazon.com/console. The
Login window opens.

2. Enter the username and password and select Sign In.
Note: An account number, username and password will be received to access the account

when an account with AWS is opened.

3. From the home dashboard, select EC2.

© 2023 DXC Technology Company. All rights reserved.
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4. From the EC2 Dashboard section, select the Launch Instance link to start a new fresh EC2

server.
EC2 Dashboard - P ——
Events ¢
Tags Q
Reports
Limits Name ~ Instance D ~ Instance Type
= INSTAN indLinux i-06a06708 12 micro
[ Instances qacloudtest1 i-0a494¢01 m1 medium
Spot Requests indtest_142 i-1982716 12 micro
Reserved instances qaclouddb 1 1326411 m1 medium
= IMAGE indtest1 i-393bed36 12 micro
AMis indDemo1 i-3%a1fc36 12 micro
Bundie Tasks Mobifity Tea |-56c5156) 12 miceo

5. On the Choose an Amazon Machine Image window, choose Window Server 2012 and select the
Select button.
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Shep 1) Choose an Amazon Maching Image (AMN)
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6. Follow the wizard to launch two instances, since we need instances for load balancing.

Step 2: Choose an Instance Type
MiCro instances

AZ ratance Npes

Micro instances

Goneed parpose

Memory optrged e o v vortn (0 Memovy Imeance \orage 185 Optienired Hetwers
) o I Avellatie | Perioemance \
SH0rage Opteded
" ece ’ E8S o oty Low
Compute cobmDes
G ratarces MO ENOETY) your AWS Sgn 4D date got ugs

5 foe Usage Der For he Brst 12

Te A0 Der Sxpues Of F yOur LS00 ENCeeas B

SSRSPRIINY 1o a0 L | (DS ——

7. Select the Next Configure Instance Details button and complete the fields as needed.

Number of instances |

Enable terminabon protection |

vpc-1be70ale (172 31 0 0/16) (Ostaust)

Purchasing option | Request SOt Instan
Network |
Subnet ||
Pubic 1P | ) Automate sy assin
M role | tone
Shutdown behavior | Stop

INSEANC s 10 take IAVANLage Of e Xwes DICNg. 38Sion an

I C

No preference (Getaut subnet in any Avadabaty Zooe) »|

Y 3 pUbEC B ad0ress 10 your Instances

-

Cancel  Previous BLILCe R TRl Next 00 Storage

8. Select the Next Add Storage button and select the options as required.

© 2023 DXC Technology Company. All rights reserved.
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Step 4: Add Storage

NSIANCE Wil e AU DA WL Ihe TBOWOg S106A0E GEVCE SCTNgS YOu Con Aach &
M Ca

attach acotonal EB:

VORITES after auncing an

Snapshot | Size (GB)

Volume Type | 10oPS )

Snap-Sa 1St » Swancard -

AGd New Volume

Q Free ber elgde cusiomens can get up 10 30 GB of £8S storage. Loam more abOut Free usage ber cighaly and usane resiiions

Cancel  Previous BLTINESFLEFEINIS N Next Tag instance

9. Select the Next Tag Instance button.

Step 5: Tag Instance

A Lag Consals OF & casesensiive key .viiue par. For exampie you ¢

DUAS Oeline A 18 with key »
fesOurces

Name and value = \Welserver Lea

Key

Value
Name

Create Tag

\

Cancel  Previous Next: Configure Secunty Group

10. Select the Next Configure Security Group button. On the Configure Security Group window
select the parameters as highlighted.

1 v Inttance Type

6. Configure Sacuity Groop ' R

A Secumy group s a

Step 6: Configure Security G

frewall rules that con

server and allow Inie

SPACITIC Uramic to reach your mstance. For exam

ach your S paets. You can creaie a new securty group or s

Delow v EC2 secu
Assign 2 secunty group: | ® Create 3 mew securty group
Seiect an existng securtty group
Secunty group name: tmASacurity
Description: méSecurity Groap
Type | Protocol || Port Range (i Source (i

Jabound rules 168 sg-s043000% {Selected sacurity proups” 1g-40494D08) L_B_R=l
Type | Protocod || Port Range 1 Source (|}
MG 501 '
H!

11. Select the Launch button after reviewing the instance details.

© 2023 DXC Technology Company. All rights reserved.
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Step 7: Review Instance Launch

Plegse tevew your mtance Bunch Getats You can go SaCk 10 008 Changes 10 eath sochon, TICR Launch O 33500 & Lty DaNr 10 yOour Nutance and coompieie the launch -
Process

A Improve your instances’ security. Your securily group, rmsecurity, (s open to the world

Your rslances may De accesstie rom any B 20dress  We recommend That you upaale your secunty Qroup nJes 1O oW access from known # 200resses only l.
You Can Als0 0pen SAtCNaE pOrts 1 your securly 9roup 10 facitate Access 10 e APOICItON Of SEEVCE YOUTe runang € 9. HTTR (00) fie wets seevers. £01

¥ AMI Detads Eat AMI
rmA2 - ami-5029920
’ Bost Cover Type se  YWhatister hge Sem
v Instance Type EOot mstance type
nstance Type ECUs vCPUS Memory (C18) instance Storage (G8) E83-0p Part

cocer v [

12. Download the Key Pair and select Launch Instances.

Select an existing key pair or create a new key pair X

A key pair consists of a public key that AWS stores, and a private key file that you store. Together
they allow you 1o connect to your instance securely. For Windows AdIS, the private key fie is required
10 obtain the password used 1o log into your instance. For Linux AMIs, the private key file alows you 10
securely SSH inlo your instance

Note: The seiected key pair will be agoed to the set of keys authonzed for this mstance. Learn more
aboul removing existing key paws from a pubic A

Create a new key pair v

Koy pair name
mAKeyPair \A

Download Key Pair

Store it in 3 secure and accessible location. You will not be able 1o download the

Q You have to download the private key file (* pem fig) before you can continue
file again after ('s created

Cancel

13. Select View Instances.

14. On selecting View Instances, the user will be redirected to running instances.

© 2023 DXC Technology Company. All rights reserved. —_
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f Y .
Tays Filter: Running instances v  Allinstance fypes v Q X
K ¢ 1w2of2in
instances Name ? instance ID = lastance Type Avallability Zone Imtance State Status Chochs Al
ahiaas mal e 1Y e s est-2 @ nnneg © 272 checks
11 mics west 2¢ 9 © 272 chacks
! 'L-»

15. Instance names can be changed on this window, once the instance state is running and status

checks are OK.

16. Select any instance and copy the Public DNS.

B mat -73622e7b t1 micro us-west-2¢

Dtz 10

natance stnte

@ 272 checks

Instance: | 1-738e2e7b (rma1) Public DNS: €c2-54-186-169-7 us-west-2.compute.amazonaws.com o
Description Status Checks Monitornng Tags
Instance 1D »736e2¢7 Public DNS

None

The DXC Assure Claims can be accessed as <Public DNS>/RiskmasterUxX

For e.g.: ec2-54-186-169-7.us-west-2.compute.amazonaws.com/RiskmasteruUx

Repeat this for other instances to check if they are working or not.

17. Select the Create Load Balancer button to create ELB load balancer.

© 2023 DXC Technology Company. All rights reserved.



DXC Assure Claims | v.23.4 | AWS Cloud Setup | December 2023

=] INSTANCES o Create Load Balancer W XS{.I,0A4
4

Instances

Spot Requests Fiter: Q as

Reserved Instances No

AMis
Bundie Tasks

Volumes
Snapshots

Security Groups
Elastic IPs

Placement Groups Select a Load Balancer

|L03d Balancers I

18. Complete the fields to create the load balancer.

1. Detoe Load BExlancer 2 Configure Hasih Thecs AJSECS tance & R

This wizard wil walk you Shrough sethng up a new ad bafancer. Begn by gving your New 10ad balancer 3 unique name SO thit you can dentdy ¢
from ofher 100 DAlaNCers you mught Create You will ais0 need 10 configure pOrts and Profocots 1or your I0nd balancer TramMc from your chents
Can be routed from any 1A DaaNCer POt 10 any port on your EC2 imstances By Ocfaull, we've configured your 0ad Baancer with a SLandard web
server on port 80

Load Balancer name raELB

Create LB inside: My Defaut VPC (17231 0 OV16) :_;_]
Create an internal load balancer: whats Ba?
Enadle agvanced VPC configuration:
Listener Configuration:
Load Balancer Protocol Load Bal Port Protocol Instance Port
HTTP =] % HTTP =] ®» [x]

Aca

c‘nc

Create Load Balancer X

19. Select the Continue button.

© 2023 DXC Technology Company. All rights reserved.
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Configure Health Check

Ping Protocol ~ MTTP
PingPort

Advanced Detalls
Response Timecut | L)
Meatn Check Interval | »
Unhealthy Threshold | 2
Healtwy Thresnold | 10

whow Land | ' 2. Configury Maaith Check AL Mg Paowe

=

WX ONSs

O

YOur 108a DAIANCEr ol AUSOmatic aly Dartorm Do ChHecks 00 your EC2 ndlinces and Ofly 1oute Datic 10 Malances Il pass e Reath check f
a0 rstance Tl the Medth chech. 15 Su00matc aly removed Som the 1080 Dalancer Custome Ihe Hhealth CHeck 10 meet your specfic needs

[T Continue

20. Select the Continue button and assign security groups.

)

1. Define Load Batance < ConSpure Health Che:

Assign Security Groups

3. Asagn Security Groups

Assign a security group: Create a new securty group

I @ Select an existing secunty group I

Security Group ID Name
$0-15¢92570 AtoScaing-Securty-Group-1
$g-4lea262a AutoScaing-Secunty-Group-2
$0-6¢488a00 cefautt
$9-00180505 aunch-wzare-1
$0-8718045¢2 Bunch-wzarg-2
sg-2065a74e nx

l’ $0-e0498085 rmsecurity I

Description
AutoScaling-Secunty-Group-1 creat
AutoScaling-Secunty-Group-2 creat
default VPC secunty group
Bunch-wizard-1 created on Wednes
Bunch-wizard-2 created on Wednes
Bunch-wizarg-1 created on Tuesdaay

launch-wizard-1 created on Tuesday

Actions

Copy 10 new

Copy 10 new

Copy 10 new

Copy 10 new

Copy 10 new

Copy 10 new

Copy 10 new

21. Assign instances to load balancer.

© 2023 DXC Technology Company. All rights reserved.
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Create Load Balancer

LA LCT atances
Add Instances to Load Balancer

The tadee Doww 4535 38 your running EC2 nastances Mat ane not aready Detund anathet 10
Chack Ihve DOses 1 Ihe SeleCt COmN 10 330 Tose Malances 10 1 0OS Daln of

VPC vix-1e 0070 (1123100

B ostance Name suate Securty Groups Tone
W o0 - L s ety st e
B 7% e & ey ety uswent Xc

Avatadinty Zone Dntnouton
2 nstances 0 ws-wesl 20

¥ Cnatee Cross- Jooe Load Bang ()

¥ Enatee Connecthon Dranwg X0 seconm

DAANCEr Of DOMT OF an BUI0-5C AV CADSC Y Drowp

Subnat 0 Sudnet CIOR
drat STLIE11 mnovn
lnet STLI7S1Y mNove

PY Continue

22. Select the Continue button.

Review the information displayed and select the Create Button.

* VPG Information

VPG vpc-1DeT0aTe

Subneti: Subned-083126TE. Subned-pE20000d, Subned-5T43T511
* Security Groups

Secunty Groups: s3-cld98045

Eod secunty groups

Bjch m

23. Once the load balancer is created check the status of instances in service.

B Load Balancer Name ONS Name = Port Configemtion Avaitability Jones Insta
aeld- 1711113335 us-west-2 §0 (HTTP) Sorwanding to 80 (H us-went-2¢ 2 nsts
Load patancer; | rmaeit _N-|

Description Instances Heamn Check Mondonng Secunty LUsteners

DNS Name: [rv\.\r'b 1719113385 us wesl- 2 oD amaronaws (cm}l Recoeg
NOle BaCause Ine s Of P 33dresses 3550Ced with i LOAGEIMANCEr Can Change over bime you
SHOUG NEver Create an "A” record with any Speclic 1P a0dress If you want 10 use a nendly DNS
name 100 yOur J0ad Datancer Insiead of the name Qeneraled by the Elasic Load Balancng service
you shouid create a CHAME recocd for Ine LoacBalancer ONS name., or use Amazon Rowute 53 %o
Ccreale 3 hosied pone For mode Information, see Using Doman Names YWith Elasic Load Balancey
Scheme: niernet.1acng
Status: I 2 01 2 Instances n service l
Port Configuration 80 (MTTP) forwardng 1o 80 (WTTP)

© 2023 DXC Technology Company. All rights reserved.
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24. Enable cookie stickiness using the Edit button after selecting the load balancer.

Edit stickiness

Siiatile. Pl

* Enable Loaa Batancer Generated Cooke Suckiness
Enadle Appication Generated Cookie Stckiness

Expiraton Penoa. 0 s2conds
Leave DIank 10 Gisadie Cookie expIabon

25. If the instances are in service then copy the DNS Name as shown above: Access the url:

<DNSName>/RiskmasterUx

For e.g.: rmaelb-1711113385.us-west- 2.elb.amazonaws.com/RiskmasterUX

)

26. Once the Database is configured DXC Assure Claims will be accessible using the above URL.

\)' ‘. iA, r - : X i) I\ - -—::'"J m. —A'w A “\—‘qT:-V‘; = — .‘;;'Tx':";; = — —
.qh- P
g Dot bt 1 13 Momogpmrost Comule 8 CC dutharticman o % © 0w b Sy Tehe

R
‘m RISK Accelerator

27. AWS RDS instance (Database used in DXC Assure Claims deployment) is running and RDS

instance is linked to our AML. It can be viewed at:

© 2023 DXC Technology Company. All rights reserved.
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...,]x ‘(

B v B v e v Pager Sitetyv Tocho §

o Cloud Rdoptis 11 EC2 M

RISK Accelerator

v Dedicated Network Connection to AWS
EC2

Virtual Servers in the Cloud

Route 53

Scalable Domain Name System

% VPC
W¥ Isclated Cloud Resources

@ WorkSpaces
Desktops in the Cloud
Storage & Content Delivery

. ClandErant

WP Fredictable and Scalable Not
ElastiCache

RDS

Managed Relatiopal Databas:

Redshift
Managed Petabyte-Scale Da!
Service

Deployment & Manageme

CloudFormation
Templated AWS Resource C

RDS Dashboard

Launch D8 Instance

Filer: ANl Instances v Q

NELAnCes

Reserved Purchases

Show Monitoring

DR Instance Identifier <  VPC ID

Instance Acticns

O E 1 4 O 9
x g 1 of 106 -
Multi-AZ - Class Status Storage - Security G

Snapshots v [@ rmenstance wpe-1ber0ate  No db.ri.micro  avadable 20GB rmsecunty |
ey GG EMWH‘: RS LARSE. ST EVIGN L IS -V Lol . PAP . KBARSRAVE . £A] 'ulh availatie)
Parameter Groups configuration Details Security and Network
Optien Graups DB Name: Auadabiity Tonel  us-west-2a
Engine:  sqlserver-ex VPCID: wpe-lberOate
AP CIoupE (11.00.2100.60.v1 ) Subinet Group:  default{ Complate )
Events Username:  rmass Subiners: subnel- 0831267 C, submet-
£ il Option Group(s):  default:sgicerver-ex-11-00( n- af?bdood, subnet-5SFA37511
& TP
ST SRS sync ) Security Groups:  rmsecurity (Sg-eD4586E5)
Character Set: { active )
Parnmerer Group:  default.sglsenver-ex-11.0( in- 2 ¥
syne ) Instance and 10PS
Storge: 0GB

28. Use the endpoint as server and master username and password (described below) to connect
to SQL server using SQL Server Management Studio to perform database operations.

Launch Status

HOW 10 CONNELE 1O your instances

Your sntances ae Suncing. and £ may lade 5 few manuies Gnti ey are 1 INe running stale shen My o D0 ready ¢ you 10 Use Usa0e hours 00 yOur few DElances v
ALY FwCutely 303 COMBrum 1 AN WAl yOu L0D O Ieenate your Palances

CHR VIow INLAACeS 10 MONSor your SRANCey MM ONCe your miZantes e 0 0w PURMINg e you AN CONNGET %) Mem Dom e FAlasies Moot Fad ot hMw %

Connect 10 your nstances

* Here are some helpful rescurces 1o get you started
o Amadon £CT User Guoe

o+ MW 1 CONPACT 19 your WASows mdance o Aman £C7 Mot Windo Gusde

o Lotem 200wt AWS froe Laoe T o Amagon (CT Dacusson Forum

Wik your natances are lmrchng you Can also

CIRO LI (PeCh 2D D MOBBOS when et PO Tl SL0US CRaCKS (ASSBONE DN NNty MO0

Create and aBach a300nE EBS vorres (AMONN (RErPes Py K0

Manage secunty groogs

© 2023 DXC Technology Company. All rights reserved.
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Create RBS Instances

This'sectionof the document the steps involved in creating RBS instances.

DXC Assure Claims | Release: v.23.4 | December 2023

1. Select the Select button to Launch DB Instance.

Engine Selection  ENGINE Selection
X mysql
- S r o Select 1
’ny MySQL Community Edmon
postgres
- PostgreSQL Sefect 1
- oracie-sel
ORACLE"  (race Database Standard Edition One Select |
2 oracie-se
ORACLE Oracie Database Standard Edtion Seboct 1)
. oracie-ee
OoRrRACLE Oracie Database Enterprise Edition Select |
sQiserver-ex
o Mcrosoft SQU Server Express Edtion
y -
—_ Note that SQU Server Express ESCOn Imts the storage of per Select |
Server datadase £0 3 manmum of 10G8. Refer o ¥ for more

2. Select the express edition of SQL server /Oracle.
3. Fill the details as shown below:

© 2023 DXC Technology Company. All rights reserved. =5
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Document Diaries Funds Maintenance My Work Policy Reports

Utities => Policy System Setup

Search Security User Documents

Utiities Help

[Set Reserve
systua Table balance to
ICAS Service URL h te [URL Parameters o chabed
reserve

Ihttp://basvdevpntwa:8080
PD3.1.3 [False Ycommfw/serviet [False
CommFwServiet
Ihttp://20.15.78.159:9080
® PD3.1.1 31 POINT True /commfw/serviet PD [True
CommFwServiet
[RMA INTERNAL
(6] {Internal POLICY [False [True
Ittp://basvdevpntwa9:9090
® Pij2.4 Pij24 POINT True /commfw/serviet PD [True
CommFwServiet
® RM_Staging ISt [STAGING [False [0 [True
® INTEGRAL T INTEGRAL [itps://cscindae705058:8443 Ir ;o 7 IFalse
‘cas/service
Ittp://170.30.17.99:9080
® PD3.1.2 PD3 POINT True /commfw/serviet PD [True
CommFwServiet
Ihttp://20.15.81.184:9082
® POINT_DP2 RM1 POINT True cfwgp2/serviet C.0.60.0 [True
CommFwServiet
Ihttp://20.198.58.90:8080
® Point_DP4 PT_LG POINT True [/cfwdp7/serviet |C.0.60.0 [True
‘CommFwServiet

Following are the configuration steps for configuring Pl) SQL server database:

)

ODBC Driver is selected for the Database to be connected by selecting the radio button. Then, select ‘Next'.

© 2023 DXC Technology Company. All rights reserved.
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Stept Engine Selection DB Instance Details

Step 2. DB Instance Details
Step 3 Addaional Config
Stepd  Management Oplicng

Sep S Rewiew

Step 1°  Engine Selection

Step 2. D8 Instance Details

Step 3: Additional Config

To get stamed, choade a 08 engae belaw and dick Next Step
DB Englne: sqlserver-ex
License Model:  icense-inciuded ||
DB Engine Version:
DB Instance Class:
Multi-AZ Deployment:
Auto Minor Version Upgrade:

11.00.2100.60 v1 | v

Provide the detads lor your RDS Database Instance
Scabng storage after (aunching 3 DB Instance 4 currently not supparted for SOL Server. You may want to
Provisaon storage based on anbapated futurs storage growth,

Allocated Storage:* 4 mt 20 6B, Maximam: 1024

perfarmance.

Highar aliceazed storage

Use Provisioned IOPS:

DB Tdentifier:* oo mydbinstanca}
Master Username:*  |masa (efo. amsuser)
Master Password:* |sesseenee (o4 mypassward)

. |

Additional Config

Provide the aptional additional configuration details helow.
Database Port: 1431

Choose a VPC: | Default VPC (vpc-1be70aTe)[=]
DB Subnet Group: | defaut =]
Publicly Accessible: & yes I No
Availability Zone: | No Preference [«

Option Group: | detaul sqserve 100 - |

I you have custom DB Parameter Groups or 08 Securty Groups you would ke to sssoaste with this DE Instance,
select them below, otherwise praceed with default settngs
Parameter Group:  defaull sqserverex-110/ =]

VPC Security Group(s): | cefaut (VPC) -
[1aunch-wazard-2 (VPC)

S—

1. Engine Selection Management Options

2 DB nstance Detais Enabled Automatic Backups: @ ves  No

% b Conty The number of days for whech automated backups are retaned,
A Munagsoat (pdons Backup Retention Perdod: 1 [=ldays

5 Rewew

The daly e range dunng whech automated backups are created if automated backups are enabled

Backup Window: | Select Window @ No Preference

The weekly time ranga (in UTC) during which SySiem mamtenands Can o
Maintenance Window:  Select Window @ No Preference

cues | v

© 2023 DXC Technology Company. All rights reserved.
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Database Port:
Availability Zone:
Option Group:

DB Parameter Group:
VPC Security Group(s):
DB Subnet Group:

Publicly Accessible:
Backup Retention Period:

Backup Window:
Maintenance Window:

1433

No Preference
default:sqlserver-ex-11-00
default.sqlserver-ex-11.0
rmsecurity (sg-e0498b85)
default

Yes
1

No Preference
No Preference

Cancel Previous

Launch DB Instance

)

4. After launching the instance, the status will be available. Use the endpoint as server address
login to SQL Server instance using SQL Server management studio and use the credentials to

login.

D8 Instance

VPC

Multi-AZ  Class

Status

® ~|@ mao

vpe-1be70aTe NA

lEndelMZ rmace. cinrimviuxis. us-west-2

rO3 . MRATONINS . C

Configuration Detalis

Secunty and Network

Engine SOL Server Express Availability Zone
11.00.2100 60 v1 vPC
License Model License Included Subnet Group
Created Time June 13, 2014 M 552 15 AM UTCA Subnets
D8 Name
Usemame 52
Option Group ) (I Secunty Groups

08 Parameter Group

Avallabiity and Durabllity

DD lacs £1as

11.0 { m-5ync )

Maintenance Details

Alite SSicacil " 18 a

Publicly Accessible

Pont

om114) | (authonzed ) ©

Storage Type

doml smal  Juamanie ] nagnet:

us-west-2¢

Yes
1433

ve )

Storage -

200G8

Instance ar]
Instance C
Storage |

!

Sto
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e

a4l Connect to Server

? §5df Server2008R2

Server type: Database Engine
Server name: madb cinimviwgs us-west-2 rds amazonaws.con
Authentication: | SQL Server Authentication
Login: sa
Password: et
("] Remember password

(L Comnect ] [ Concel ]| J [ options >> |

5. Migrate the SQL DB to SQL RDS instance as shown next:

format.

Note: If you are planning to upgrade from any prior release version to RM
16.3 & above, please make sure that you have converted your: Legacy word
merge templates available in ".doc’ (Microsoft Word 2003 and before) into
‘DOCX' format and The ".fdf (files with .fdf extension used in FROI/SROI/State
forms etc) files stored in ‘RM Document Management System’ into ‘PDF’

OK

please ignore this message.

To use the BRS feature, please install the ACE driver along with the RM
installer, If you are not planning to use BRS (Bill Review System) feature —

oK
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6. The Customer Information window opens.

a. Enter the date ‘User Name’ and ‘Organization’ field.

b. Under ‘Install this application for’ option:
> “Anyone who uses this computer” if the workstation is going to be used by more than

1 user.

> “Only for me (EC2)" if the current user is going to use the workstation.

@ | ReportServer
@ |J ReportServerT
@
@ |J RM New Database..
@ URM  NewQuery
® L.’ RN Script Database as  »
® Y Se
@ g e Tasks » Detach...
: g: Posicies N Take Offine
@ | Ses Facets Bring Online
# 1§ M :
& L_’ ) Start PowerShell Shrink
2™ Reports » Back Up...
® ™ Restore
® 1J Vie Rename .
@ L_’ Vie Delete Mirror...
'3 Securit  Refresh Launch Database Mirroring Moni
| Server ; Ship Transaction Logs...
3 Replic Properties :
;&:MWW Register a5 Data-tier Apphication...
3 Security | Sopas Dia
3 Server Objects Export Data...
2 Replicats | - oy
Manage Database Encryption.

© 2023 DXC Technology Company. All rights reserved.
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St

Choose a Data Source

Select the source from which to copy data. Na s
8§
Data source: [3 saL server Native Client 100 =l
Aathenticaion 1
€ Use Windows Authentication
@ Use SQL Server Authentication
User name: jsa
Password: pros=e
satase [ — o] rdeh |
Help | <Back [ Newt> | | cancel

c. Select the Next button.

Choose a Destination

Specly whete 1o copy data o, ~Q <
8
Restravon ll‘." SQL Server Native Cliert 100 :]
i s
I Secver ramme [rmadt crrmviage us west-2 rds amazonaws com. 1433 l -l
| Aathertcation

© Use tindows Authertication
@ Use SQU Seever Autherticaton

User name: fsa

Password

— [T

Hep | <gsck |[Chea> ]

- Befresh |

d. Select the ‘Next’ button.

© 2023 DXC Technology Company. All rights reserved.
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=EEs
Specnfy Table Copy or Query ~
Specify whether to copy one or more tables and views or to copy the results of a query R
from the data source. R Qq

' Copy data from one or more tables or views
Use this option to copy all the data from the existigg tables or views in the source database.

" Write a query to specify the data to transfer

Use this option to write an SQL query to manipulate or to restrict the source data for the copy
operation.

Help <Back | Next > Finish > Cancel

e. Select the ‘Next’ button.

Select Source Tobles and Views
Choose one or more tables and views 10 copy. -

E

UuUUUUUUUOUUUOUOUy
g

a. Select Edit Mappings, Check the Enable Identity insert
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-5 SQU Server Import and Export Wizard e lhe “ ‘8]
Select Source Tables and Views
Choose one or more tables and views 10 copy. .Q -
'y
Tables and views:

Define the settings that can be spplied % all selected table transfers. Drop and re-
creste new destination tables means that the tables created in thas session will be
dropped in subsequent runs of saved packages.

=)

™

- ™ Drop and recreate new destination tables
™ Delete rows in existing destination tables

b. Select the ‘Next’ button.

Review Da

ta Type Mapping

Select 3 table to review how its data types map to those in the destination, Also, select

& [doo} [ACC_X_POL_LOB)

T [dbo]JACC_X_POL_LOB]

& [dbo] [ACCOUNT] O [dbo] [ACCOUNT]

& [dbo] [ACCOUNT_SUPP] 1 [dbo] [ACCOUNT_SUPP]
@l_ﬁol.m LOCKI 1 Idbol ACCT LOCKI

« m |
Data type mapping:

how the wizard handles conversion issues. Ny
Table:

Source | | Destination -
| Idbo] [ACC_SERVICE_CODE] 1 [doo] [ACC_SERVICE_CODE] |

| Source Column | Source Type

| Destination Co... | Destination Ty... | Convet | On Eror

]

@| ACCOUNTID  int
@ SERVICECO.. int
@ SUBACCID it

ACCOUNTID int
SERVICECO.. int
SUBACCID int

<[

1 |

On Error (global)
On Truncation (global)

o B
o =

»

To view conversion details, double-click the row that contains the column source type to be converted.

Iielpl

<Back " Next > I Emsk:.‘l Cancel I

A
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c. Review and select the Next button.

=S

., 501 Server Import and Export Wizard

Complete the Woard
Verify the choices made in the wizard and click Finish

[Dlick: Firdaly 1o perfom the following actions:

Source Location

Source Prenader : SGLNCLIND

Destinaton Location : mnadb crvimiudgs us-sest-2 rds amazonaws. com, 1433
Destination Provider - SOLNCLITD

s The package vl copy E75 ables

»  The package wil not be saved
= The package wil be run mmedialely

Cancel

I Emnish I

<ﬂ,aq:lc|

Help

8. Migrate Oracle db to Oracle RDS instance:
a. Import the .dmp file in any Server installed with Oracle.
b. Create a schema in Oracle RDS using the below endpoint Host and port defined as well and
default SID is ORCL.

Character Set

Option Group  der
DB Parameter Group defautt

® ~ [@ rmaordd vpc-1be70a7e  No domismall  ayalanle  Magnetic 1
[ Endpoint: rmaordbd. cinrisviuxis.us-west-2,rds. anazonaws v::-v;s;:] ( authorized ) @
Configuration Details Security and Network
Engine Oracle SEOne 11.204v3 Availability Zone us-west-2a
License Model License Included VPC vpc
Created Time December 15, 2014 at 12:20:44 PM Subnet Group
utc-5 Subnets
DB Name ORCL
Usemame

1-11-2 ( In-sync
Publicly Accessible
Port

11.2 (in-sync)

ance Details

Avail, y and D
DB Instance Status
N

avallable Auto Minor Version Upgrade Yes

e C9

Security Groups S

9. Create connection to imported schema and create oracle RDS schema using SQL developer:
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;‘i

§

i

PEY -"BA G BNIEA’

[ ————

PRI AP Cvetin ge e R
—
 aned ——ee et e D —— ]
L —
el v -—
-» ol

e - o oo e G
10. Go to Tool > Database Copy
Data Modeler »
% Database Copy...
b - £8 Database Diff.. & &
K Q Databasg Export.,
Migration »
10PIVIEW Monitor SOL...
1SESSIONI Monitor Sessions...
1SPISEC & SOL Worksheet ARF10
1SP1SECrds -
Test »
ISPISM1 e
1SPITMI Data Miner »
JiSP2ACCEF
oLap »
! Manage REST Data Services Connections »
External Tools...
pactions
Eeatures...
Preferences...
2 o B8 8 5 veskcompletedin 0 seconds
1 rows inserted.
1 rows updated.

24 |

a. Select the source schema of the imported dmp file and destination schema connection of the
Oracle RDS. Select the options as shown below.
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Source /Destination

)fé;\\ Source/Destination

Obiject Tyvpes
Select Tablespace

Specify Objects

) Specify Data

Copy Summary

‘Help

| Source Connection: (2] RMA1415P2ACOFF v”
Destination Connection: a rmal v]

Copy Options
() Cbjects Capy

@ Echemgs_ Copy
(3) Maintain Schemas () Consclidate Schemas

() Tablespace Copy

Copy DDL

(3) Do not replace existing destination objects

() Replace existing destination objects

Copy Data

|| Truncate destination data before copying

[] Procesd to summary.

< Back | Mext = 1 Finish 1 Cancel

b. Select the ‘Next’ button.

Lienit the scops of your process by sslecting the types of cbjacts to ndhude, If you do not
further ki your process by selecting cbjects, o objects for the types selected here will be

| processed,

Obect Types
(%] Togge AR

(] Tabies
[v] Yews

[v] Indees

[v] Triggers

[v] Constraints

[v] Matesisizad Views
[v] Materiskzed Vieys Logs

c. Select the schema to copy to RDS

© 2023 DXC Technology Company. All rights reserved.
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)

Bl

Select Schemas

Databiase Copy Wizard - Step 3 of 6.

AT B
|
st Object Types
=
Sl Select Schemas

|
),r\ Specify Obijects

Help

Select schemas for Database Copy.

Available source schemas

Selected source schemas
SEEE SIE ST

DESHIE

i

FLOWS _FILES

HR

MDSYS
ORACLE_OCM
OUTLN

R1

RIMA

RMAL
RIMAL41CHP IVIEW
RIMAL41SESSION 1
RIMA1415P1SEC
RMAL415P15ML
RIMA1415P1TML
RMASEC1

4DE

$S$MULL

8 o B v

IRMA 1415PZACOFF

|:| Proceed to summarsy,

< Back Mext =

Cancel

d. Select the Next Button

e. Select the Finish button to start coping data to RDS schema.

The same process needs to be followed for all the databases viz. Assure Claims main database, Security
database, Task Manager database, View Database, Session Database and any other optional database if being

used.
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Components Used

This section of the documERtiSIscompilation of the components used.

EC2:

RDS:

S3:

DXC Assure Claims | Release: v.23.4 | December 2023

http://aws.amazon.com/ec2/

Amazon Elastic Compute Cloud (Amazon EC2) is a web service that provides resizable compute
capacity in the cloud. It is designed to make web-scale cloud computing easier for developers.

Amazon EC2's simple web service interface allows the users to obtain and configure capacity with
minimal friction. It provides them with complete control of the computing resources and lets them
run on Amazon's proven computing environment. Amazon EC2 reduces the time required to obtain
and boot new server instances to minutes, allowing quick scale capacity, both up and down, as per
the computing requirements change. Amazon EC2 changes the economics of computing by allowing
the users to pay only for capacity that they actually use. Amazon EC2 provides developers the tools
to build failure resilient applications and isolate themselves from common failure scenarios.

http://aws.amazon.com/rds/

Amazon Relational Database Service (Amazon RDS) is a web service that makes it easy to set up,
operate, and scale a relational database in the cloud. It provides cost-efficient and resizable capacity
while managing time-consuming database management tasks, freeing the user up to focus on the
applications and business.

http://aws.amazon.com/s3/

Amazon Simple Storage Service (Amazon S3), provides developers and IT teams with secure,
durable, highly-scalable object storage. Amazon S3 is easy to use, with a simple web services

© 2023 DXC Technology Company. All rights reserved. =5
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interface to store and retrieve any amount of data from anywhere on the web. With Amazon S3, the
payment is done only for the storage that is actually used. There is no minimum fee and no setup
cost.

Amazon S3 can be used alone or together with other AWS services such as Amazon Elastic Compute
Cloud (Amazon EC2), Amazon Elastic Block Store (Amazon EBS), and Amazon Glacier, as well as third
party storage repositories and gateways. Amazon S3 provides cost- effective object storage for a
wide variety of use cases including cloud applications, content distribution, backup and archiving,
disaster recovery, and big data analytics.

Elastic Cache (MemCache): http://aws.amazon.com/elasticache/

ElastiCache is a web service that makes it easy to deploy, operate, and scale an in- memory cache in
the cloud. The service improves the performance of web applications by allowing information
retrieval from fast, managed, in-memory caches, instead of relying entirely on slower disk-based
databases. ElastiCache supports two open- source in-memory caching engines:

Memcached - a widely adopted memory object caching system. ElastiCache is protocol compliant
with Memcached, so popular tools that can be used today with existing Memcached environments
will work seamlessly with the service.

Amazon ElastiCache automatically detects and replaces failed nodes, reducing the overhead
associated with self-managed infrastructures and provides a resilient system that mitigates the risk
of overloaded databases, which slow website and application load times.

© 2023 DXC Technology Company. All rights reserved. —_—
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AWS Costing

This section contains basic guidelines.of the AWS Costing.

DXC Assure Claims | Release: v.23.4 | December 2023

The AWS costing must be considered separately. It is not included in the
DXC Assure Claims license. CLICK HERE TO VIEW EC2 PRICING

The pricing link of the different component are shared. Please refer the

CLICK HERE TO VIEW S3 PRICING
links for more details.

CLICK HERE TO VIEW RDS
PRICING

© 2023 DXC Technology Company. All rights reserved.
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About Us and Contact
Info

This section contains informationfon BXC Technology, briefinformation on
Assure Claims/Legal and Customer Support Helpdesk contact details.
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DXC Technology is a Fortune 500
global IT services leader. Our more
than 130,000 people in 70-plus
countries are entrusted by our
customers to deliver what matters
most. We use the power of
technology to deliver mission critical
IT services across the Enterprise
Technology Stack to drive business
impact. DXC is an employer of choice

ur
nce for © = .
leagues = 3 with strong values, and fosters a

culture of inclusion, belonging and

pnt7 ',ﬁi‘“”””ii':"?“_ﬁw-r,_,.' iigsasentil | corporate citizenship. We are DXC.

ey elle
elivering €XC
[zftamers and Col

—

READ MORE ABOUT DXC
TECHNOLOGY
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DXC Assure Claims

DXC Assure Claims is an integrated Claims Administration Platform that consolidates multiple functions into
one cohesive solution to provide accurate and up-to-date business functions using the latest technology.

This browser-based software provides real-time analytics to help you spot trends and mitigate future losses.
It gives your staff a highly efficient system that simplifies workflows and promotes best practices throughout
your organization. It helps ensure that your claimants receive first-class service, besides providing your
management team with a means to track key metrics to control costs and improve performance.

Thousands of Risk and Claim professionals rely on DXC Assure Claims

to manage all types of Claims, making it one of the industry's leading
Claims Management Systems. This active client community ensures
that DXC Assure Claims is continually supported and enhanced -

keeping your Claims processing running smoothly today and in the
future.

DXC BLOG - INSURANCE &
TECHNOLOGY

Contact Us

The Assure Claims Support Center
provides manned telephone support
services at these times -

8:00 AM - 8:30 PM, EST, Monday
through Friday.

Additional and after-hours coverage
may be available upon request.

risksupp@dxc.com

@ 1-877-275-3676
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DELIVERING
EXCELLENCE
CUSTOMERS AND COLLEAGUES

Follow DXC Technology on social
media

EXPLORE DXC INSURANCE
Get the insights that matter. SOFTWARE

6O O X o8 (@

Keep up to date with technology and .
innovation, now and in the future. Assure Claims Support Helpdesk

Phone: 1-877-275-3676
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